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Purpose of the policy
Gulf Warehousing Company sets clear policies and procedures that regulate its
relations with all relevant parties, including employees, shareholders, suppliers,
customers, etc., in a manner that guarantees the rights of the company and all
these parties.
Regulations and contracts constitute the main source in determining the rights and
duties of all stakeholders. The company works to define and clarify these contracts,
the rights and duties of the contracting parties, the manner of their performance,
the consequences of failure to perform, the limits of liability and the method of
settling disputes that may arise as a result of the implementation of these contracts
in a manner that ensures the protection of stakeholders. with the company.
Definitions
Stakeholders: Everyone who has an interest with the company based on a legal
right or position, such as shareholders, employees, creditors, customers, suppliers
and others.
Compensation: the penalty for civil liability and aims to redress the damage caused
to the victim.
The Policy
Compensating stakeholders in the event of a violation of their rights:
The company determines the procedures and conditions to be followed when
compensating stakeholders, in the event of a breach of their rights resulting from
the contractual relationship with the company, as the company’s regulations are
approved and protected by contracts.
The company's responsibility is as follows:
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1‐ Develop procedures and instructions to regulate the company's relationship with
stakeholders to preserve the rights of all parties.
2‐ Exerting efforts to reduce the amount of damage caused to the relevant parties.
3‐ Provide adequate insurance coverage to compensate for potential damages.
Accordingly, the compensation of stakeholders will be according to the following:
1‐ The breach must be caused by the company’s failure to fulfil its obligations in
accordance with the contractual relationship, or to exercise the necessary care, or
to abide by the professional and industrial standards approved by the relevant
authorities.
2‐ That the company is directly responsible for the damage caused to the related
parties/stakeholders.
3‐ Proving the breach or failure with an acknowledgment from the company, or
pursuant to a final judgment issued by the authorities concerned with settling
disputes.
4‐ Negotiating with the affected parties to discuss the possibility of reaching a
mechanism for compensation and determining its amount to ensure the
preservation of the rights and interests of the company.
Settlement of complaints or disputes that may arise between the company and
stakeholders:
The company shall determine the necessary steps and procedures for settling
complaints or disputes that may arise between the company and stakeholders
The company's responsibility is to:
1‐ Concluding contracts and agreements when conducting any transactions and
deals with others, so that it includes all legal aspects that clarify the relationship
between the parties, determine the method of litigation and resolve any disputes
that may arise as a result of the implementation of these contracts.
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2‐ Determining the method and procedures for settlement in all contracts and
agreements concluded by the company with third parties in a way that preserves
the interests of the company.
3‐ Seeking to resolve disputes amicably.
4‐ Facilitating the reporting process and speeding up the handling of stakeholders’
complaints, which were identified by going to the responsible manager or
contacting the company’s hotline (44569132).
5‐ Providing the necessary technical support to customers to enable them to
address the problems arising when they use the company's products.
Building good relationships with customers and suppliers and ensuring the
confidentiality of information related to them:
The company sets procedures and methods that contribute to building a good
relationship with stakeholders, including customers and suppliers, and ensure the
confidentiality of their information through:
1‐ Comply with the applicable regulations, standards, policies and procedures, and
the Code of Ethics for the profession.
2‐ Maintaining confidentiality of information, distributing tasks, and separating
duties in accordance with the requirements of professional ethics and the internal
control manual.
3‐ Ensuring the necessary legal participation to ensure that the requirements of the
signature powers are fulfilled internally and by external parties.
4‐ Make payments to suppliers on the specified dates for services and materials
received in accordance with the terms and conditions of payment.
5‐ Respect and protect the intellectual property rights of others.
6‐ Respecting the privacy of stakeholders by keeping their personal data in a
manner that ensures the confidentiality of information and documents.
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Furthermore, the company is committed to enabling stakeholders to access and
obtain information related to their activities to enable them to carry out their tasks
in a smooth manner, through:
1‐ Providing a number of electronic channels and means of communication that
enable stakeholders to obtain information accurately in accordance with their
activities, so that such information is used to perform their duties in a correct
manner.
2‐ Make the necessary updates periodically for all the company's information.
3‐ Determine the contact person for each field of the company, in order to respond
to the beneficiaries' inquiries.
The rules of professional conduct for the executive management and the
company’s employees so that they comply with professional and ethical
standards and regulate the relationship between them and stakeholders, and the
mechanisms for monitoring the application and adherence to these rules:
Gulf Warehousing Company fully complies with all rules and standards for the
application of professional ethics and includes the commitment of all its employees
to these standards and not to exceed them, especially with stakeholders and
customers. The company works to spread full awareness in this regard by
developing effective and public policies and educating them.
In addition, the company has put in place mechanisms to monitor and ensure the
application of these rules, especially in relationships with stakeholders, through:
1‐ Verify that all transactions with members of the Board of Directors, stakeholders
and related parties are carried out in accordance with the applicable terms and
conditions without any discrimination or preference and with all impartiality.
2‐ The company is committed to treating all employees in accordance with the
principles of justice, equality and non‐discrimination.
3‐ Ensuring the necessary investigation procedures to ensure that stakeholders are
entitled to any proposed compensation.
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4‐ Laying down specific bases and criteria for estimating the appropriate
compensation for reparation.
5‐ The approval of the senior executive management on the proposed
compensation based on impartial reports issued by the concerned department.

The company's social contribution:
In terms of effective and influential social contribution, Gulf Warehousing Company
believes that its responsibility is not limited to providing logistics services, but
extends beyond that, as the company is always keen to provide its customers with
high quality services with the highest levels of safety, in a way that does not
contradict The provisions of Islamic Sharia first, and then all laws and regulations
issued by the State of Qatar.
In addition, the company is committed to providing a safe and stimulating work
environment in line with occupational safety standards, in addition to providing
equal and fair opportunities for all employees, as the company considers its
employees as assets of high importance and works to attract qualified trainees and
recent graduates to provide them with the necessary expertise and invest in these
efforts.
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اﻟﻐﺮض ﻣﻦ اﻟﺴ ﺎﺳﺔ
ﺗﻀﻊ ﻛﺔ اﻟﺨﻠﻴﺞ ﻟﻠﻤﺨﺎزن اﻟﺴ ﺎﺳﺎت واﻹﺟﺮاءات اﻟﻮاﺿﺤﺔ اﻟ ﺗﻨﻈﻢ ﻋﻼﻗﺎﺗﻬﺎ ﺠﻤﻴﻊ اﻷﻃﺮاف ذات
اﻟﻌﻼﻗﺔ ﺑﻬﺎ ﻣﻦ ﻣﻮﻇﻔ وﻣﺴﺎﻫﻤ وﻣﻮردﻳﻦ وز ﺎﺋﻦ وﺧﻼﻓﻪ ،ﻤﺎ ﻜﻔﻞ ﺣﻘﻮق اﻟ ﻛﺔ و ﺎﻓﺔ ﻫﺬە اﻷﻃﺮاف.
ﺗﺤﺪ ﺪ ﺣﻘﻮق وواﺟ ﺎت ﺟﻤﻴﻊ اﻷﻃﺮاف أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ،
و ﺸ ﻞ اﻷﻧﻈﻤﺔ واﻟﻌﻘﻮد اﻟﻤﺼﺪر اﻷﺳﺎ
وﺗﻌﻤﻞ اﻟ ﻛﺔ ﻋ ﺗﺤﺪ ﺪ و ﻀﺎح ﻫﺬە اﻟﻌﻘﻮد ،وﺣﻘﻮق وواﺟ ﺎت اﻟﻤﺘﻌﺎﻗﺪﻳﻦ وﻃ ﻘﺔ أداﺋﻬﺎ وﺗ ﻌﺎت
اﻷداء ،وﺣﺪود اﻟﻤﺴﺆوﻟ ﺔ وﻃ ﻘﺔ ﺴ ﺔ اﻟﺨﻼﻓﺎت اﻟ ﻗﺪ ﺗ ﺸﺄ ﻣﻦ ﺟﺮاء ﺗﻨﻔ ﺬ ﻫﺬە اﻟﻌﻘﻮد
اﻟﺘﻘﺼ
ﺸ ﻞ ﻜﻔﻞ ﺣﻤﺎ ﺔ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻣﻊ اﻟ ﻛﺔ.
اﻟﺘﻌﺎر ﻒ
أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ :ﻞ ﻣﻦ ﻟﻪ ﻣﺼﻠﺤﺔ ﻣﻊ اﻟ ﻛﺔ ﺴ ﻨﺪ إ ﺣﻖ أو ﻣﺮﻛﺰ ﻗﺎﻧﻮ ﻣﺜﻞ اﻟﻤﺴﺎﻫﻤ  ،واﻟﻌﺎﻣﻠ ،
واﻟﺪاﺋﻨ  ،واﻟﻌﻤﻼء ،واﻟﻤﻮردﻳﻦ وﻏ ﻫﻢ.
اﻟﺘﻌ ﺾ :ﺟﺰاء اﻟﻤﺴﺆوﻟ ﺔ اﻟﻤﺪﻧ ﺔ ،و ــﻬﺪف ا ﺟ اﻟ

ر اﻟﺬي ﻟﺤﻖ ﺎﻟﻤ

ور.

اﻟﺴ ﺎﺳﺔ:
ﺗﻌ ﺾ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ

ﺣﺎﻟﺔ اﻧﺘﻬﺎك ﺣﻘﻮﻗﻬﻢ:

ﺗﻘﻮم اﻟ ﻛﺔ ﺑﺘﺤﺪ ﺪ اﻻﺟﺮاءات واﻟ وط اﻟﻮاﺟﺐ اﺗ ﺎﻋﻬﺎ ﻋﻨﺪ ﺗﻌ ﺾ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ وذﻟﻚ ﺣﺎل
اﻹﺧﻼل ﺤﻘﻮﻗﻬﻢ اﻟﻨﺎﺗﺠﺔ ﻋﻦ اﻟﻌﻼﻗﺔ اﻟﺘﻌﺎﻗﺪ ﺔ ﻣﻊ اﻟ ﻛﺔ ﺣ ﺚ أن اﻷﻧﻈﻤﺔ اﻟﻤﺘ ﻌﺔ اﻟ ﻛﺔ ﻣﻦ ﺗﻘﺮﻫﺎ
وﺗﺤﻤﻴﻬﺎ اﻟﻌﻘﻮد.
ﺗﺘﻤﺜﻞ ﻣﺴﺆوﻟ ﺔ اﻟ ﻛﺔ

اﻵ :

 ‐1وﺿﻊ اﺟﺮاءات وﺗﻌﻠ ﻤﺎت ﻟﺘﻨﻈ ﻢ ﻋﻼﻗﺔ اﻟ ﻛﺔ ﻣﻊ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻟﺤﻔﻆ ﺣﻘﻮق ﺟﻤﻴﻊ اﻷﻃﺮاف.
 ‐2ﺬل اﻟﺠﻬﻮد ﻟﻠﺤﺪ ﻣﻦ ﻣﻘﺪار اﻟ ر اﻟﺬي ﻟﺤﻖ ﺎﻷﻃﺮاف ذات اﻟﺼﻠﺔ.
 ‐3ﺗﻮﻓ ﺗﻐﻄ ﺔ ﺗﺄﻣﻴ ﺔ ﻣﻨﺎﺳ ﺔ ﻟﻠﺘﻌ ﺾ ﻋﻦ اﻷ ار اﻟﻤﺤﺘﻤﻠﺔ.
وﻋﻠ ﻪ ﻜﻮن ﺗﻌ ﺾ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ وﻓﻘﺎ ﻟﻤﺎ

:

 ‐1ﺠﺐ أن ﻜﻮن اﻻﺧﻼل ﻧﺎﺟﻤﺎ ﻋﻦ اﺧﻔﺎق اﻟ ﻛﺔ اﻟﻮﻓﺎء ﺑ ﻟ اﻣﺎﺗﻬﺎ وﻓﻘﺎ ﻟﻠﻌﻼﻗﺔ اﻟﺘﻌﺎﻗﺪ ﺔ ،أو
ﺬل اﻟﻌﻨﺎ ﺔ اﻟﻼزﻣﺔ ،أو اﻻﺧﻔﺎق ﺎﻻﻟ ام ﺎﻟﻤﻌﺎﻳ اﻟﻤﻬﻨ ﺔ واﻟﺼﻨﺎﻋ ﺔ اﻟﻤﻌﺘﻤﺪة ﻣﻦ اﻟﺠﻬﺎت ذات
اﻟﻌﻼﻗﺔ.
 ‐2أن ﺗﻜﻮن اﻟ ﻛﺔ اﻟﻤ ﺴ ﺔ ﻣ ﺎ ة اﻟ ر اﻟﺬي ﻟﺤﻖ ﺎﻷﻃﺮاف ذات اﻟﺼﻠﺔ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ.
 ‐3اﺛ ﺎت اﻻﺧﻼل أو اﻻﺧﻔﺎق ﺑ ﻗﺮار ﻣﻦ اﻟ ﻛﺔ ،أو ﻤﻮﺟﺐ ﺣ ﻢ ﻧﻬﺎ ﺻﺎدر ﻣﻦ اﻟﺴﻠﻄﺎت اﻟﻤﻌﻨ ﺔ
ﺑ ﺴ ﺔ اﻟﺨﻼﻓﺎت.
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 ‐4اﻟﺘﻔﺎوض ﻣﻊ اﻷﻃﺮاف اﻟﻤﺘ رة ﻟ ﺤﺚ اﻣ ﺎﻧ ﺔ اﻟﺘﻮﺻﻞ إ آﻟ ﺔ ﻟﻠﺘﻌ ﺾ وﺗﺤﺪ ﺪ ﻣﻘﺪارە ﻤﺎ ﻀﻤﻦ
اﻟﺤﻔﺎظ ﻋ ﺣﻘﻮق وﻣﺼﺎﻟﺢ اﻟ ﻛﺔ.
ﺴ ﺔ اﻟﺸ ﺎوى أو اﻟﺨﻼﻓﺎت اﻟ ﻗﺪ ﺗ ﺸﺄ ﺑ

اﻟ ﻛﺔ وأﺻﺤﺎب اﻟﻤﺼﻠﺤﺔ:

ﺗﻘﻮم اﻟ ﻛﺔ ﺑﺘﺤﺪ ﺪ اﻟﺨﻄﻮات واﻹﺟﺮاءات اﻟﻼزﻣﺔ ﻟ ﺴ ﺔ اﻟﺸ ﺎوى أو اﻟﺨﻼﻓﺎت اﻟ
وأﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ

ﻗﺪ ﺗ ﺸﺄ ﺑ

اﻟ ﻛﺔ

ﺗﺘﻤﺜﻞ ﻣﺴﺆوﻟ ﺔ اﻟ ﻛﺔ :
‐1

‐2
‐3
‐4
‐5

اﺑﺮام اﻟﻌﻘﻮد واﻹﺗﻔﺎﻗ ﺎت ﻋﻨﺪ اﺟﺮاء أي ﻋﻤﻠ ﺎت وﺻﻔﻘﺎت ﻣﻊ اﻟﻐ  ،ﺤ ﺚ ﺗﺘﻀﻤﻦ ﺟﻤﻴﻊ اﻟﻨﻮا
اﻟﻘﺎﻧﻮﻧ ﺔ اﻟ ﺗﻮﺿﺢ اﻟﻌﻼﻗﺔ ﺑ اﻷﻃﺮاف وﺗﺤﺪ ﺪ ﻃ ﻘﺔ اﻟﺘﻘﺎ و ﺣﻞ أي ﺧﻼﻓﺎت ﻗﺪ ﺗ ﺸﺄ ﻧ ﺠﺔ
ﺗﻨﻔ ﺬ ﻫﺬە اﻟﻌﻘﻮد.
ﺗﺤﺪ ﺪ ﻃ ﻘﺔ واﺟﺮاءات اﻟ ﺴ ﺔ ﺟﻤﻴﻊ اﻟﻌﻘﻮد واﻻﺗﻔﺎﻗ ﺎت اﻟ ﺗ ﻣﻬﺎ اﻟ ﻛﺔ ﻣﻊ اﻟﻐ ﻤﺎ ﺤﻔﻆ
ﻣﺼﺎﻟﺢ اﻟ ﻛﺔ.
ﺣﻞ اﻟﺨﻼﻓﺎت ود ﺎ.
اﻟﺴ
ﺴﻬ ﻞ ﻋﻤﻠ ﺎت اﻟﺘ ﻠﻴﻎ واﻟ ﻋﺔ ﻣﻌﺎﻟﺠﺔ ﺷ ﺎوى أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ،واﻟ ﺗﻢ ﺗﺤﺪ ﺪﻫﺎ ﺎﻟﺘﻮﺟﻪ
إ اﻟﻤﺪﻳﺮ اﻟﻤﺴﺆول أو اﻟﺘﻮاﺻﻞ ﻋ اﻟﺨﻂ اﻟﺴﺎﺧﻦ ﻟﻠ ﻛﺔ ).(44569132
ﺗﻘﺪ ﻢ اﻟﺪﻋﻢ اﻟﻔ اﻟﻼزم ﻟﻠﻌﻤﻼء ﻟﺘﻤﻜﻴﻨﻬﻢ ﻣﻦ ﻣﻌﺎﻟﺠﺔ اﻟﻤﺸﺎ ﻞ اﻟﻨﺎﺷﺌﺔ ﻋﻨﺪ اﺳﺘﺨﺪاﻣﻬﻢ ﻟﻤﻨﺘﺠﺎت
اﻟ ﻛﺔ.

ﺑﻨﺎء ﻋﻼﻗﺎت ﺟ ﺪة ﻣﻊ اﻟﻌﻤﻼء واﻟﻤﻮردﻳﻦ واﻟﻤﺤﺎﻓﻈﺔ ﻋ

ﺔ اﻟﻤﻌﻠﻮﻣﺎت اﻟﻤﺘﻌﻠﻘﺔ ﺑﻬﻢ:

ﺗﻀﻊ اﻟ ﻛﺔ اﻻﺟﺮاءات واﻷﺳﺎﻟ ﺐ اﻟ ﺴﻬﻢ ﺑﻨﺎء ﻋﻼﻗﺔ ﺟ ﺪة ﻣﻊ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻤﺎ ﻓﻴﻬﻢ اﻟﻌﻤﻼء
ﺔ ﻣﻌﻠﻮﻣﺎﺗﻬﻢ ﻣﻦ ﺧﻼل:
واﻟﻤﻮردﻳﻦ واﻟﻤﺤﺎﻓﻈﺔ ﻋ
‐1
‐2
‐3
‐4
‐5
‐6

اﻟﺘﻘ ﺪ ﺎﻷﻧﻈﻤﺔ اﻟﻤﻄ ﻘﺔ واﻟﻤﻌﺎﻳ واﻟﺴ ﺎﺳﺎت واﻹﺟﺮاءات اﻟﻤﺘ ﻌﺔ وﻣﻴﺜﺎق أﺧﻼﻗ ﺎت اﻟﻤﻬﻨﺔ.
ﺔ اﻟﻤﻌﻠﻮﻣﺎت وﺗﻮز ــﻊ اﻟﻤﻬﺎم ،واﻟﻔﺼﻞ ﺑ اﻟﻮاﺟ ﺎت وﻓﻘﺎ ﻟﻤﻘﺘﻀ ﺎت اﺧﻼﻗ ﺎت
اﻟﻤﺤﺎﻓﻈﺔ ﻋ
اﻟﻤﻬﻨ ﺔ ودﻟ ﻞ اﻟﺮﻗﺎ ﺔ اﻟﺪاﺧﻠ ﺔ.
ﺿﻤﺎن اﻟﻤﺸﺎرﻛﺔ اﻟﻘﺎﻧﻮﻧ ﺔ اﻻزﻣﺔ ﻟﻠﺘﺄ ﺪ ﻣﻦ اﻟﻮﻓﺎء ﻤﺘﻄﻠ ﺎت ﺻﻼﺣ ﺎت اﻟﺘﻮﻗﻴﻊ داﺧﻠ ﺎ وﻣﻦ ﻗ ﻞ
اﻟﺠﻬﺎت اﻟﺨﺎرﺟ ﺔ.
ﺳﺪاد اﻟﻤﺪﻓﻮﻋﺎت ﻟﻠﻤﻮردﻳﻦ اﻟﻤﻮاﻋ ﺪ اﻟﻤﺤﺪدة ﻣﻘﺎ ﻞ اﻟﺨﺪﻣﺎت واﻟﻤﻮاد اﻟﻤﺴﺘﻠﻤﺔ ﻃ ﻘﺎ ﻷﺣ ﺎم
اﻟﺴﺪاد و وﻃﻪ.
اﺣ ام وﺣﻤﺎ ﺔ ﺣﻘﻮق اﻟﻤﻠ ﺔ اﻟﻔﻜ ﺔ ﻟﺪى اﻟﻐ .
اﺣ ام ﺧﺼﻮﺻ ﺔ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻣﻦ ﺧﻼل ﺣﻔﻆ ﺑ ﺎﻧﺎﺗﻬﻢ اﻟﺸﺨﺼ ﺔ ﺸ ﻞ ﻀﻤﻦ اﻟﺤﻔﺎظ ﻋ
ﺔ اﻟﻤﻌﻠﻮﻣﺎت واﻟﻤﺴ ﻨﺪات.
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ﻋﻼوة ﻋ ذﻟﻚ ،ﻓﺈن اﻟ ﻛﺔ ﺗﻠ م ﺑﺘﻤﻜ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻣﻦ اﻟﻮﺻﻮل واﻟﺤﺼﻮل ﻋ اﻟﻤﻌﻠﻮﻣﺎت اﻟﻤﺘﻌﻠﻘﺔ
ﺄ ﺸﻄﺘﻬﻢ ﻟﺘﻤﻜﻨﻬﻢ ﻣﻦ ﻣ ﺎ ة ﻣﻬﺎﻣﻬﻢ ﺸ ﻞ ﻣﺴ  ،وذﻟﻚ ﻣﻦ ﺧﻼل:
 ‐1ﺗﻮﻓ ﻋﺪد ﻣﻦ اﻟﻘﻨﻮات اﻻﻟ وﻧ ﺔ ووﺳﺎﺋﻞ اﻻﺗﺼﺎل اﻟ ﺗﻤﻜﻦ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻣﻦ اﻟﺤﺼﻮل ﻋ
اﻟﻤﻌﻠﻮﻣﺎت ﺸ ﻞ دﻗﻴﻖ وﻓﻘﺎ ﻟ ﺸﺎﻃﺎﺗﻬﻢ ،ﺤ ﺚ ﻳﺘﻢ اﻻﺳﺘﻔﺎدة ﻣﻦ ﺗﻠﻚ اﻟﻤﻌﻠﻮﻣﺎت أداء واﺟ ﺎﺗﻬﻢ
ﻄ ﻘﺔ ﺻﺤ ﺤﺔ.
 ‐2إﺟﺮاء اﻟﺘﺤﺪﻳﺜﺎت اﻟﻼزﻣﺔ و ﺸ ﻞ دوري ﻟﺠﻤﻴﻊ اﻟﻤﻌﻠﻮﻣﺎت اﻟﺨﺎﺻﺔ ﺎﻟ ﻛﺔ.
 ‐3ﺗﺤﺪ ﺪ ﻣﺴﺆول اﻻﺗﺼﺎل ﻟ ﻞ ﻣﺠﺎل ﻣﻦ ﻣﺠﺎﻻت اﻟ ﻛﺔ ،ﻣﻦ اﺟﻞ اﻟﺮد ﻋ اﺳﺘﻔﺴﺎرات اﻟﻤﺴﺘﻔ ﺪﻳﻦ.
ﻗﻮاﻋﺪ اﻟﺴﻠﻮك اﻟﻤﻬ ﻟﻺدارة اﻟﺘﻨﻔ ﺬ ﺔ واﻟﻌﺎﻣﻠ ﺎﻟ ﻛﺔ ﺤ ﺚ ﺗﺘﻮاﻓﻖ ﻣﻊ اﻟﻤﻌﺎﻳ اﻟﻤﻬﻨ ﺔ
واﻷﺧﻼﻗ ﺔ اﻟﺴﻠ ﻤﺔ وﺗﻨﻈﻢ اﻟﻌﻼﻗﺔ ﺑ ﻨﻬﻢ و أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ،وآﻟ ﺎت ﻣﺮاﻗ ﺔ ﺗﻄﺒﻴﻖ ﻫﺬە اﻟﻘﻮاﻋﺪ
واﻻﻟ ام ﺑﻬﺎ:
ﺗﻤﺘﺜﻞ ﻛﺔ اﻟﺨﻠﻴﺞ ﻟﻠﻤﺨﺎزن ﻟ ﺎﻓﺔ اﻟﻘﻮاﻋﺪ واﻷﺳﺲ اﻟﻤﻌﺎﻳ ﺔ اﻟﺨﺎﺻﺔ ﺑﺘﻄﺒﻴﻖ اﻷﺧﻼﻗ ﺎت اﻟﻤﻬﻨ ﺔ ﻋ
أ ﻤﻞ وﺟﻪ ،وﺗﺘﻀﻤﻦ اﻟ ام ﺎﻓﺔ ﻣﻮﻇﻔﻴﻬﺎ ﺑﻬﺬە اﻟﻤﻌﺎﻳ وﻋﺪم ﺗﺠﺎوزﻫﺎ ﺎﻷﺧﺺ ﻣﻊ أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ
اﻟﻮ اﻟ ﺎﻣﻞ ﻫﺬا اﻟﺨﺼﻮص ﻣﻤﻦ ﺧﻼل وﺿﻊ ﺳ ﺎﺳﺎت ﻓﻌﺎﻟﺔ وﻋﺎﻣﺔ
واﻟﻌﻤﻼء ،وﺗﻌﻤﻞ اﻟ ﻛﺔ ﻋ
واﻟﺘﺜﻘ ﻒ ﺑﻬﺎ.
ﺎﻹﺿﺎﻓﺔ إ ذﻟﻚ ،ﻓﺈن اﻟ ﻛﺔ ﻗﺪ وﺿﻌﺖ آﻟ ﺎت ﻟﻤﺮاﻗ ﺔ وﺿﻤﺎن ﺗﻄﺒﻴﻖ ﻫﺬە اﻟﻘﻮاﻋﺪ ﺧﺎﺻﺔ
ﻣﻊ أﺻﺤﺎب اﻟﺼﺎﻟﺢ وذﻟﻚ ﻣﻦ ﺧﻼل:
‐1
‐2
‐3
‐4
‐5

اﻟﻌﻼﻗﺎت

اﻟﺘﺤﻘﻖ ﻣﻦ ان ﺎﻓﺔ اﻟﺘﻌﺎﻣﻼت اﻟ ﺗﺘﻢ ﻣﻊ أﻋﻀﺎء ﻣﺠﻠﺲ اﻻدارة وأﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ وذوي اﻟﻌﻼﻗﺔ
ﺗﺘﻢ وﻓﻘﺎ ﻟﻠ وط واﻻﺣ ﺎم اﻟﻤﺘ ﻌﺔ ﺪون أي ﺗﻤﻴ أو أﻓﻀﻠ ﻪ و ﻞ ﺣ ﺎد ﺔ.
ﺗﻠ م اﻟ ﻛﺔ ﻤﻌﺎﻣﻠﺔ ﺟﻤﻴﻊ اﻟﻌﺎﻣﻠ وﻓﻘﺎ ﻟﻤ ﺎدئ اﻟﻌﺪل واﻟﻤﺴﺎواة وﻋﺪم اﻟﺘﻤﻴ .
اﺟﺮاءات اﻟﺘﺤﻘﻴﻖ اﻟﻼزﻣﺔ ﻟﻠﺘﺄ ﺪ ﻣﻦ اﺳﺘﺤﻘﺎق أﺻﺤﺎب اﻟﻤﺼﺎﻟﺢ ﻷي ﺗﻌ ﻀﺎت
ﺿﻤﺎن اﻟﺴ
ﻣﻘ ﺣﺔ.
وﺿﻊ أﺳﺲ وﻣﻌﺎﻳ ﻣﺤﺪدة ﻟﺘﻘﺪﻳﺮ اﻟﺘﻌ ﺾ اﻟﻤﻨﺎﺳﺐ ﻟﺠ اﻟ ر.
ﻣﻮاﻓﻘﺔ اﻹدارة اﻟﺘﻨﻔ ﺬ ﺔ اﻟﻌﻠ ﺎ ﻋ اﻟﺘﻌ ﻀﺎت اﻟﻤﻘ ﺣﺔ ﺑﻨﺎءا ﻋ ﺗﻘﺎر ﺮ ﺣ ﺎد ﺔ ﺻﺎدرة ﻣﻦ اﻟﻘﺴﻢ
اﻟﻤﻌ .

ﻣﺴﺎﻫﻤﺔ اﻟ ﻛﺔ اﻹﺟﺘﻤﺎﻋ ﺔ:
ﻣﻦ ﻣﻨﻄﻠﻖ اﻟﻤﺴﺎﻫﻤﺔ اﻹﺟﺘﻤﺎﻋ ﺔ اﻟﻔﻌﺎﻟﺔ واﻟﻤﺆﺛﺮة ،ﻓﺈن ﻛﺔ اﻟﺨﻠﻴﺞ ﻟﻠﻤﺨﺎزن ﺗﺆﻣﻦ ﺄن ﻣﺴﺆوﻟﻴﺘﻬﺎ ﻻ ﺗﻘﺘ
ﻓﻘﻂ ﻋ ﺗﻮﻓ اﻟﺨﺪﻣﺎت اﻟﻠﻮﺟﺴ ﺔ إﻧﻤﺎ ﺗﻤﺘﺪ إ ﻣﺎﻫﻮ أ ﻌﺪ ﻣﻦ ذﻟﻚ ،ﺣ ﺚ أن اﻟ ﻛﺔ ﺗﺤﺮص داﺋﻤﺎ ﻋ
ﺗﺰو ﺪ ﻋﻤﻼﺋﻬﺎ ﺨﺪﻣﺎت ذات ﺟﻮدة ﻋﺎﻟ ﺔـ ﺗﺘﻮﻓﺮ ﻓﻴﻬﺎ أﻋ ﻣﺴﺘ ﺎت اﻷﻣﺎن وذﻟﻚ ﻤﺎ ﻻ ﻳﺘﻌﺎرض أﺣ ﺎم
اﻟ ﻌﺔ اﻹﺳﻼﻣ ﺔ أو ً وﻣﻦ ﺛﻢ ﺎﻓﺔ اﻟﻘﻮاﻧ واﻟﻠﻮاﺋﺢ اﻟﺼﺎدرة ﻋﻦ دوﻟﺔ ﻗﻄﺮ.
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ﺎﻹﺿﺎﻓﺔ إ ذﻟﻚ ،ﺗﻠ م اﻟ ﻛﺔ ﺑﺘﻮﻓ ﺑ ﺌﺔ ﻋﻤﻞ آﻣﻨﺔ وﻣﺤﻔﺰة ﻤﺎ ﻳﺘﻄﺎﺑﻖ ﻣﻊ ﻣﻌﺎﻳ اﻟﺴﻼﻣﺔ اﻟﻤﻬﻨ ﺔ ،ﻋﻼوة
ﻋ اﺗﺎﺣﺔ اﻟﻔﺮص اﻟﻤ ﺴﺎو ﺔ واﻟﻌﺎدﻟﺔ ﻟﺠﻤﻴﻊ اﻟﻤﻮﻇﻔ  ،ﺣ ﺚ أن اﻟ ﻛﺔ ﺗﻌﺘ ﻣﻮﻇﻔﻴﻬﺎ ﻤﺜﺎ ﺔ أﺻﻮل ذات
أﻫﻤ ﺔ ﻋﺎﻟ ﺔ وﺗﻌﻤﻞ ﻋ اﺳﺘﻘﻄﺎب اﻟ ﻔﺎءات ﻣﻦ اﻟﻤﺘﺪر وﺣﺪﻳ اﻟﺘﺨ ج ﻟﻤﺪﻫﻢ ﺎﻟﺨ ات اﻟﻼزﻣﺔ
واﻻﺳ ﺜﻤﺎر ﻫﺬە اﻟﺠﻬﻮد.
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